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What were you doing in terms of career/education prior to your 
apprenticeship? 
 
I was currently working in the E Roster Team as an administrator  
 
What made you apply to undertake this apprenticeship? 
 
I wanted the opportunity to develop my skills and gain new knowledge while earning 
a salary. It allows me to learn and grow professionally without having to choose 
between education and work 
 
What kind of support do you have from others whilst undertaking your 
apprenticeship? (e.g. College, uni, managers or peers) 
 
My manager and my colleagues in my team 
 
What is the best thing about your apprenticeship? 
 
The best part of my apprenticeship is being able to apply the knowledge I’m gaining 
directly to real-life situations at work. It’s rewarding to see how what I learn in theory 
translates into practical skills that make a difference in my role 
 
What is the most challenging part of your apprenticeship? 
 
The most challenging part of my apprenticeship is balancing work responsibilities 
with completing assignments, while also maintaining a healthy work–life balance as 
a mum of two young children 
 
How do you feel your apprenticeship has/or will influence your career path or 
future goals? 
 
My apprenticeship has given me valuable insight into project management, and I can 
see myself using these skills to manage projects effectively in the future. It’s opened 
the possibility of pursuing a career in project management or a role where these 
skills are essential. 
 
What advice would you give to others who were considering applying for an 
apprenticeship? 
 
Go for it! An apprenticeship is such a good way to learn and develop new skills while 
gaining real-world experience. It allows you to earn as you learn, but make sure you 
are prepared - plan ahead, stay organised and have good time management 


