
Patient Privacy Notice

How we manage and protect
information about you
Bridgewater Community Healthcare NHS
Foundation Trust collects information about
you to help us give you the best possible
care.

Our aim is to maintain full and accurate
records of the care we provide for you and
keep this information confidential and
secure.

This section is about data protection,
confidentiality and information security. It
also tells you how you can access
information relating to your healthcare.

What information do we collect?

We collect personal information about you
such as your name, address, GP and
contact details alongside any health related
information required for the delivery of
health care services. This will enable us to
provide the appropriate care and
treatment that you need. We also collect
information to help our equality and
diversity monitoring. This information may
be recorded in writing (i.e. in your medical
notes), or electronically on a computer, or
a mixture of both.

When you arrive for an appointment, staff
may check your details with you to ensure
that our records are accurate. To assist
with this, it is important that you notify us
of any changes to your personal details
(e.g. address, contact number, next of kin).

How do we use the information 
we collect to help you?

Healthcare professionals involved in your care
need accurate information about you to assess
your health and deliver the care you need.

To ensure information is available if you need to
be referred to another health professional or
another part of the NHS.

To assess the type and quality of care you have
received and require in the future.

To support clinic and treatment appointments by
sending you electronic and or paper based
appointment reminders.

To ensure your concerns can be properly
investigated if you are unhappy with the care you
have received.

We may use the information we collect to help us
provide services to you in the following ways;

How else could your information be used?

Look after the health of the general public
Review the care we provide to ensure it is of the
highest standard
Audit NHS accounts and services
Arrange payment for the person who treats you
Prepare statistics on NHS performance
Investigate incidents, complaints or legal claims
Conduct health research and development
Make sure our services can meet patient needs in
the future
Teach and train healthcare professionals

Your information may also be used to help us:



Improving the quality and standards of care
provide
Research into the development of new
treatments
Preventing illness and diseases
Monitoring safety
planning services

The information collected about you when you use
these services can also be used and provided
to other organisations for purposes beyond your
individual care, for instance to help with:

This may only take place when there is a clear legal
basis to use this information. All these uses
help to provide better health and care for you,
your family and future generations. Confidential
patient information about your health and care is
only used like this where allowed by law.
Most of the time, anonymised data is used for
research and planning so that you cannot be
identified in which case your confidential patient
information isn’t needed.

GPs
Health Authorities
NHS Trusts
NHS England

There are times when it is appropriate for us to share
information about you and your healthcare with others. We
may share your information with the following main
partners:

If you are receiving care from other people (such as Social
Services) as well as the NHS, we may also need to share
relevant information to help us work together for your
benefit.

We will not disclose your information to third parties
without your permission unless there are exceptional
circumstances such as the health and safety of another
person is at risk or where the law requires information to be
passed on.

Registering births or deaths
Reporting some infectious diseases
To help prevent, detect or prosecute serious
crime
If a court orders us to do so

When you have expressly agreed – e.g. for an
insurance medical, subject access request.
In all cases where we must pass on information,
we will only share the minimum amount of
information required and where possible data will
be anonymised (i.e. does not identify you
personally). Anyone who receives information
from us also has a legal duty to keep it
confidential.

We will always try and obtain your consent
wherever possible and inform you if your
information is to be shared.

We will only give information to your relatives,
friends and carers if you want us to and have
given your permission.

Do we share information
about you with anyone?

Occasions when we must pass on information include:
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Provide advice and guidance to the Trust and its
employees on the requirements of the GDPR
Monitor the Trusts compliance. 
Be the point of contact for data subjects and for
cooperating and consulting with national
supervisory authorities, such as the Information
Commissioner’s Office. 
DPOs should also take responsibility for
carrying out data audits and oversee the
implementation of compliance tools.

Caldicott Guardian
In each NHS organisation there is a designated
person named the Caldicott Guardian whose
responsibility it is to ensure that these laws are
upheld. 

The Chief Nurse / Deputy Chief Executive
Officer is the Caldicott Guardian here at
Bridgewater

You have the right to contact the Caldicott
Guardian or the Information Commissioner’s
Office if you feel that there has been a breach of
your confidentiality. Please contact:

Bridgewater Community Healthcare NHS
Foundation Trust
Europa Boulevard
Westbrook
Warrington
Cheshire,
WA5 7TY

0844 264 3614
bchft.enquiries@nhs.net

We also have a Data Protection Officer (DPO)
The DPO makes sure that we follow the Data
Protection Act 2018) The DPO will:

For further information please contact : 
bchft.dpo@nhs.net

Bridgewater Community Healthcare NHS 
Foundation Trust
Europa Boulevard
Westbrook
Warrington
Cheshire,
WA5 7TY
0844 264 3614
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