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Introduction
This has been an extremely difficult time for the NHS and we have
been challenged on many fronts by the pandemic which continues
to test our strength and resilience. We are extremely proud and
grateful to our staff for the extraordinary efforts they have made
and continue to make in caring for their patients and supporting
their families.
Significant efforts have been made in recent weeks to support the
safe discharge of patients from hospitals into community settings.
This has placed stress and strain on our community nursing teams
who have been working tirelessly to ensure some of the most
vulnerable are receiving the care they need. Staff in our community
equipment stores have been delivering aids and adaptations to
individuals and families across the area. Our vaccinations and
immunisations staff have supported delivery of the challenging and
hugely ambitious vaccination programme and we are extremely
proud of the significant progress we have made in providing
protection to both staff and people living in our local communities.
As we face the challenges of these times, we are constantly inspired
and humbled by the efforts of our staff. They remain committed to
the delivery of excellent patient care and are making a huge
difference to thousands of peoples lives.
We are proud to showcase and highlight some of the excellent
work taking place in our local communities and we would draw
your attention to our forthcoming Governor elections.
Our staff and public governors play a hugely important part in our
organisation. They each bring with them knowledge, skills and
experience from their working and personal lives. They have
supported us throughout this time and brought with them
knowledge of their local communities which has supported our
decision making processes. Our Governors are our eyes and ears.
They know what works well in one area, might not necessarily work
in another. If you feel you might have the qualities we are seeking
we would love to hear from you.
We have vacancies on our Warrington, Halton and Rest of England
constituencies. To be a Bridgewater Governor you need to live in the
area you will represent, be aged 16 or over and be able to commit
to two/ three meetings every other month. We shall support your
interest by providing a full induction programme and an informed
point of contact to guide you. Our existing Governors, many of
whom have served for a number of years, will also be able to
mentor and guide you. Please turn to pages four/five to find out
more about the role of a Bridgewater staff/public Governor.

BECOME A
STAFF
GOVERNOR

Karen Bliss
Chair

Success for Bridgewater at the
Nursing Times Workforce Awards
Bridgewater Community Healthcare NHS Foundation Trust has
been announced as the deserving winner of the ‘Best
Recruitment Experience’ category at the 2021 Nursing Times
Workforce Awards.
For many years now, the Nursing Times has long been
established as the voice of the nursing community giving the
most up-to-date best practice to support professional
development. Winners were crowned across 15 categories
recognising organisations and individuals going above and
beyond to recruit, develop and retain their nursing workforce.
The event, held in London on Wednesday (17 November),
brought together over 500 award finalists and guests from
across the health and care community.
Following a rigorous judging process, Bridgewater emerged as
the outstanding winner of ‘Best Recruitment Experience’ for a
recent and successful Health Care Support Worker recruitment
campaign. This carefully crafted campaign was about making the
NHS accessible as a career path of choice to people and
communities who previously thought the NHS was beyond their
reach. Using a clear and concise recruitment drive, and at a time
when many people were losing their jobs due to the Covid-19
pandemic, the Trust got the message out there to the thousands
whose life skills they welcome and value.
The judges praised Bridgewater for:
“An innovative approach that embraced social media and
marketing, engaging with external partners to bring new recruits
into starter jobs into the health service with no previous NHS
experience.”
In addition to the triumphant win at the Nursing Times Workforce
Awards, Bridgewater was also named as a top three finalist in the
category of ‘Best Employer for Staff Recognition’. This was in
acknowledgement of the Trust’s 10-year anniversary and thank you
event held in April.

“As a community trust we are
embedded in the communities
we serve. Our staff live
alongside their patients. They
know and understand the
challenges they face. Covid-19
has without doubt changed
peoples career directions. Sadly,
many have had no choice but to
leave their previous roles. No
NHS experience was needed for
the team of Health Care
Support Workers we were
recruiting for, as on the job
training and development was
part of the package we were
offering. This saw all but 3
applications from non-NHS
backgrounds such as retail and
hospitality. This award win is
recognition of all the hard work
that went on behind the scenes
to encourage people living in
our community to consider a
career in the NHS. This really is
a fitting achievement, and my
thanks goes to everyone
involved in making this
happen.”
- COLIN SCALES, CHIEF
EXECUTIVE

Bridgewater seeks governors
Rita
Chapman
Lead Governor
It has been my pleasure and privilege to serve as a
Bridgewater Governor for the past 10 years – the last
three as the organisation’s Lead Governor. During this
time I have seen first hand some of the extraordinary
work that goes on within the communities we serve.
As a former Physiotherapist I am passionate about the
difference our Allied Health Professionals can and do
make to many thousands of peoples lives. Not deterred
by the pandemic many of our therapists took to Zoom
to ensure their patients continued to receive the care
they needed, others visited patients homes and
conducted sessions from gardens and through patio
doors. These efforts made a huge difference to many
peoples lives. At the time, many were shielding due to
the complexity of their medical conditions. Whilst these
restrictions have now been lifted, there are many who
continue to excercise extreme caution in their daily
lives. Understanding this, adapting our practice in
recognition of their very real concerns, has been one of
the fundamental ways we have been able to continue
to support those in greatest need. Each year at the
Bridgewater Staff Awards, Bridgewater Governors are
given an insight into the work that goes on within our
communities.

At our bi monthly Council of Governor meetings we hear from
staff across the organisation about the work of the Trust, the
challenges it faces and the progress it is making. We hear about
new and innovative practices and about the partnerships that are
having a massive impact on the way we do things. Our Governors
also sit on key committees within the organisation and attend
local governor meetings. We hear from clinicians and managers
about some truly inspired and inspiring individuals and teams.
The role of a Governor is hugely fulfilling. We do not get involved
in operational matters, rather one of our key duties and
responsibilities is to ensure our Non Executive Directors are
fulfilling their duty in holding the Executives to account. Pre
pandemic we met with a number of our members and were
delighted to speak to them about the services they and their loved
ones received and took away their thoughts on how they might be
improved upon.
These views formed the foundation on which our strategy was
developed. The organisation’s Quality & Place Strategy is a five
year roadmap. It sets out our ambitions and aspirations and we
sincerely hope to share details of it during the next year. We are
actively involved in plans to better engage with our communities.
In the meantime if you feel you could be a Governor…all you need
is the desire to make a difference to the lives of the people you
live and work amongst, please contact us.
We have a dedicated membership office that can be contacted via
the Bridgewater website. We look forward to hearing from you.

COMMUNITY HEALTH WORKERS
Supporting you and your family to a healthier and happier life.
This year, Bridgewater Community Healthcare NHS FT will be moving into the Birchwood community in Warrington to
support their health and well-being. A dedicated team of Community Health Workers will be making themselves known to
local residents in a bid to signpost on to the help and support that is available locally. Our trained practitioners will be able
to provide advice and information on a wide range of issues and help people find the the services in Warrington that are
best placed to provide them with the care and support they need.
We have recruited a team of people with knowledge and insight into the issues facing the local community. They will be
using this knowledge and their own skills to support you and your family to get the best from the local area and beyond.
All Community Health Workers will have ID badges and will be supported by their colleagues to provide you with the skills
and knowledge you may need to ensure you are able to live the best lives you can in your own homes.
Information about the Community Health Workers will be publicised widely. Local media, Facebook, Twitter will all be
used during the course of the next few weeks to tell you how you might access the team. For further information about
the role please get in touch, our contact details are on the reverse of this newsletter.

A message from Dave Smith - Staff Governor
I have worked for Bridgewater since it
came into being 11 years ago.
During this time I have seen many changes. The
one constant however has been the
organisation’s commitment to excellent patient
care. As head of Information Technology in
Bridgewater, I have overseen many ambitious
developments.
The pandemic posed particular challenges to myself and
my staff but I am extremely proud of the way in which
they responded. Almost overnight we facilitated home
working for our non patient facing colleagues. We
installed systems and processes that allowed our
clinicians to continue to see their patients in their own
homes and other community settings. We enabled
smarter working so clinicians could prescribe
medications remotely and gave our community nursing
teams the tools they need to share information with
colleagues about those they were caring for.

This work has challenged us on many fronts but it has
made us realise that when the chips are down, the NHS is
unique…it’s resilience and responsiveness is second to
none. The desire to make things happen is inspirational.
There have been so many instances of people being able
to access the care they need despite the difficulties they
were facing.
My role as a Staff Governor has given me an insight into
the challenges faced by all of my colleagues across the
organisation and informed my thinking when looking for
solutions. It has been an incredible experience and I would
urge my clinical and non clinical colleagues to consider the
opportunities that now present themselves.
We are looking for Staff Governors in the areas of Dental
and Medical, Clinical Support, Allied Health Professionals
and Nursing. Terms of office are for between two/three
years and the time you need to commit to the role is
dependent upon you. You will receive support from the
organisation to fulfill your duties. So don’t delay, contact
the membership office via the channels detailed.

COUNCIL OF GOVERNORS CHARTER

1
2
3
4
5

We demonstrate our commitment by our attendance and willingness to learn and
develop, asking for support when required to enable us to make informed decisions in
order to discharge our responsibilities.

We value the opportunities to provide our expert opinions and appreciate our
contributions being listened to and understood.

The way we interact is polite and respectful to each other in an open and honest
manner that demonstrates the Trust’s values and behaviours.

We are supported to access meetings (in person or virtually) and we communicate
effectively, concisely, clearly and maintain, where appropriate, confidentiality.

We say thank you and well done to each other and those who support us to ensure
our contributions are acknowledged and valued.

COMPLIMENTS
We are delighted to share some of the compliments our staff have received in the past six months. Thankyou for taking
the time to tell us about the care you and your loved ones received and the difference they are making to your lives.

“

“

I felt very at ease with (name) coming
into the home and teaching some baby
massage, she is lovely and always
made sure I understood or if I had any
questions she was always happy to
answer them. Couldn’t have asked for a
better experience .”

It’s an excellent service, I can’t fault it
at all. If ever I was lucky enough to win
the lottery I would treat every one of
them to a holiday of their choice as a
Thank You for everything they do. I
wish my parents and my wife’s parents
had had the same attention. It’s
absolutely marvellous.

Oldham Health Visiting

District Nursing , Warrington

“

They made me feel like I was listened to.
All options were explored to cater to my
disabilities. They were so friendly and
involved me in the experience.

North West Driving Assessment Service,
St Helens

“

(Name) is always informative and
helpful. It is very apparent that my child
is the focus of her discussions and
plans. I feel that she is intent on getting
him the right support he needs. His
condition is complex and behaviour
challenging. She is knowledgeable,
caring and conscientious.

WHalton Paediatric Physiotherapy/
Occupational Therapy Service
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HELP US TO HELP YOU.
Here at Bridgewater we value what you have to say about the services you receive and the staff who provide the care
you and your family need.
We share the comments, compliments and concerns you have with our teams and in this edition of the newsletter we
are sharing some of those compliments.
Sometimes though you may need a helping hand.
Do you have a question about Bridgewater services?
Do you live in the Halton, Warrington and Oldham
(Bridgewater will provide Right start services in the Oldham area until March 31, 2022 ) areas and those parts of the
North West where we provide community dental services – please refer to map.

Our Patient Services Team is here to help you.
They can be contacted via our Freephone service on: 0800 587 0562
Email: bchft.patientservices@nhs.net
Or write to us at: Patient Services, Bridgewater Community Healthcare NHS FT, Europa Point, Europa Boulevard,
Warrington, WA5 7TY.

