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Learning Disabilities Support Factsheet
The Learning Disabilities Health Intelligence Network (part of Public Health England) are producing a regular Coronavirus/Covid 19 newsletter update with accessible information for people with learning disabilities. You can sign up to the newsletter here or check back as we regularly update the information we are providing in the Trust.
Easy Read Coronavirus Guidance 
Public Health England have published the following guidance in an easy read format:
· General information about Coronavirus and how to stop the spread of it https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874281/COVID-19_easy_read.pdf

· Information about looking after your feelings and your your body https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/876996/Easy_read_looking_after_your_feelings_and_body.pdf

· How to wash your hands properly https://campaignresources.phe.gov.uk/resources/campaigns/101/resources/5080

· Information about social distancing and staying at home https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people

· Information about ‘shielding’ to protect people who will probably be very poorly if they get Coronavirus https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19

Easy read resources available elsewhere:

· Easy read Coronavirus posters from Photosymbols https://www.photosymbols.com/blogs/news/free-poster

· A set of easy read Coronavirus resources and information and resources for carers from Mencap https://www.mencap.org.uk/advice-and-support/health/coronavirus-covid-19

· The Coronavirus hub hosted by Learning Disability England has information about the virus along with resources and ideas for people to stay connected https://www.learningdisabilityengland.org.uk/what-we-do/keeping-informed-and-in-touch-during-coronavirus/

· The people most likely to be very poorly if they get the virus have been sent a letter by NHS England, and easy read copy can be seen here https://www.england.nhs.uk/coronavirus/publication/guidance-and-updates-for-gps-at-risk-patients/

The North West Training and Development Team are posting daily VLOGS on YouTube to support accessibility of information https://www.youtube.com/channel/UCFjzspeF-aJSKNyx_luPa8g

Continued….




















































































































More Important Information (Not Easy Read):
Health and social care guidance:
· Clinical guidance from NHS England for front line staff to support the management of patients with a learning disability, autism or both

· Responding to COVID-19: the ethical framework for adult social care from the Department of Health and Social Care

· Managing capacity and demand within inpatient and community mental health, learning disabilities and autism services from NHS England

· Social care provider resilience during COVID-19: guidance to commissioners from the Local Government Association

Other Public Health England Coronavirus guidance (not easy read):

· COVID-19 guidance for residential care, supported living and home care https://www.gov.uk/government/publications/covid-19-residential-care-supported-living-and-home-care-guidance

·  Public Health England and government Coronavirus guidance is available on gov.uk





































































Resources For People With Learning Disabilities And Their Families:
From the Learning Disability Professional Senate:
· Resources to use with people with learning disabilities through the Coronavirus restrictions, including easy read  information about staying at home and washing your hands, and ideas of things to do https://www.bild.org.uk/wp-content/uploads/2020/03/LD-Senate-Coronavirus-resources-for-use-with-people-with-learning-disabilities-30.3.2020.pdf

· Information for families including information on a trauma-informed care responses and top tips to supporting someone with learning disabilities at this time https://www.bild.org.uk/wp-content/uploads/2020/03/LD-Senate-Coronavirus-resources-for-use-by-families-27.3.2020.pdf

Council for Disabled Children https://councilfordisabledchildren.org.uk/help-resources/resources/covid-19-support-and-guidance

Learning Disability England have loads of links to resources including home schooling resources from The Sensory Project, information from the National Autistic Society, and information for SEND from the Special Needs Jungle  https://www.learningdisabilityengland.org.uk/what-we-do/keeping-informed-and-in-touch-during-coronavirus/resources-that-can-help/
Our Dementia Support Factsheet has loads of ideas for activities that might be useful too, find it on The Hub http://nww.bridgewater.nhs.uk/teams/infectioncontrol/Pages/Coronavirus-Staff-Health-and-Wellbeing-Hub.aspx
Continued …













































































[bookmark: _GoBack]More Resources For People With Learning Disabilities And Their Families:
Books Beyond Words have made a number of social stories free to download:
· Jack Plans Ahead for Coronavirus: A Guide For Family and Carers https://booksbeyondwords.co.uk/downloads-shop/jack-plans-ahead-for-coronavirus

· When Someone Dies From Coronavirus: A Guide for Families and Carers https://booksbeyondwords.co.uk/downloads-shop/when-someone-dies-from-coronavirus

· Beating The Virus https://booksbeyondwords.co.uk/downloads-shop/beating-the-virus

· Good Days and Bad Days During Lockdown https://booksbeyondwords.co.uk/downloads-shop/good-days-bad-days




















Support For Carers:
From the Challenging Behaviour Foundation:
· 
Supporting your loved one at home  

· 
Supporting children and adults with severe learning disabilities at home during the Coronavirus 

Carers Centres:
· 
[bookmark: _MON_1647929448]Halton Carers Centre Update 
· St Helens Carers Centre http://www.sthelenscarers.org.uk/
· Warrington Disability Partnership https://www.disabilitypartnership.org.uk/covid19.shtml
· Wired (Warrington, Wirral and Liverpool) https://wired.me.uk/
· Carers Trust Cheshire and Warrington (go to news page) https://cheshireandwarringtoncarers.org/
· Wigan and Leigh Carers Centre https://www.wlcccarers.com/
· Bolton Carers Support https://www.boltoncarers.org.uk/
· Signpost Stockport for Carers https://www.signpostforcarers.org.uk/
· Tameside Carers Centre https://www.tameside.gov.uk/carerscentre
· Trafford Carers Centre https://www.traffordcarerscentre.org.uk/
· Derbyshire Carers Association https://derbyshirecarers.co.uk/
· Carers Trust (national information) https://carers.org/guidance-coronavirus
· Carers UK (national information) https://www.carersuk.org/help-and-advice/coronavirus-covid-19/coronavirus-covid-19
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INFORMATION SHEET 


Challenging Behaviour - Supporting your Loved One 


at Home  


You may experience an escalation in behaviour that challenges during the time you 


and your family are together. We know that many children and adults find changes to 


their routines very difficult. We do not underestimate the impact being confined to 


your home will have on you and all members of your immediate family. It may be 


helpful to think about the following if you begin to see a change in the behaviour of 


your relative: 


1) Has my relative developed any physical health problems? It is important to 


check this out as physical health needs can be overlooked. For more 


information please see our information sheet on Health and Challenging 


Behaviour 


 


2) Consider if environmental changes are having an impact and how you might 


be able to alter these: for example, is it noisier, hotter, are there more people 


than usual in the house?  


 


3) Can I control or reduce setting events (or triggers) i.e. things that happen in 


the environment or in their body that might make behaviour that challenges 


more likely to happen? 


 


4) Try to let your relative have as much control as possible about things that are 
in their control. E.g. how much to do of something or where to do something.  
 


5) Is the person’s Positive Behaviour Support plan up to date? Is their 


Communication Passport up to date? Follow this link to see a good example 


of how to build one:  https://vimeo.com/364781207  


 


6) Communication systems need to be in place- e.g. if a communications system 
is used at school then try to ensure it continues now. People should have 
maximum support with their communication.  
 


7) It may be helpful to try and work out what the change in behaviour is “saying” 


so you have a better chance of meeting that need. Do they want: 


- positive attention 


- something tangible – a DVD, sandwich, drink? 


- to avoid doing something (offer an alternative if so) 


- sensory feedback  


 


8) Consider how you might introduce a new routine: 


- think about activities you may wish to introduce 


- think about activities that can replace the usual daily activities 



https://www.challengingbehaviour.org.uk/health-challenging-behaviour/health-and-behaviour.html

https://www.challengingbehaviour.org.uk/health-challenging-behaviour/health-and-behaviour.html

https://vimeo.com/364781207
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- what can you include from other routines that will be familiar to the person 


- choose an activity that you can continue on a daily basis so you can build 


a new everyday programme together (e.g. if you start cooking, you may 


not be able to cook everyday) 


- it is important that a new routine is followed through in the same way each 


time 


 


9) Provide as much free access to things the person enjoys, increase their 
access to preferred activities. These are short term changes to accommodate 
a crisis 
 


10)  At this time of change and increased anxiety consider reducing demands and 
expectations. E.g. usually your son/daughter may be able to do XX 
independently, but currently may need more support because the 
circumstances are different.  
Further guidance can be found here on our information sheet ‘Positive 


Behaviour Support Planning’  


  


11)  Displaying Behaviour that challenges is distressing for the person and for 


anyone in the immediate environment. Consider the following if you see a 


change in the person’s behaviour: 


• Provide choice where possible 


• Praise and reward positive behaviour 


• Keep language simple 


• Use positive language 


• Divert or distract 


• Involve them in everyday activities 


• Use body gestures/signs 


• Give reminders of rules and routines 


• Plan activities 


• Withdraw from a situation if safe to do so 


• Give what is wanted at the start to avoid escalation 


• Stay as calm as possible in a low arousal approach 


 
12)  Try to keep a record of what happened before, during and after the incident. 


This will help you to work out why it may have happened and give you an idea 
of the changes you might be able to make to reduce the likelihood of it 
happening again. You will need to do this more than once so you can build up 
the picture. 
 


13)  Ask for external help and advice- contact your relative’s social worker or       
behaviour support team at the community learning disability team. They may 
be able to give advice over the phone. 
 


14)  Look after yourself. Being at home with family members for a long period is 
hard and challenging behaviour makes this even tougher. Think about: 
- what can I do if XX happens? 



https://www.challengingbehaviour.org.uk/understanding-behaviour/finding-the-reasons.html

https://www.challengingbehaviour.org.uk/understanding-behaviour/finding-the-reasons.html
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- how is my breathing? 


- can someone else step in? 


- can you have time out after an incident? can you discuss it with someone 


else? do you have a “phone buddy” who will listen to you? 


- plan breaks for yourself and take them even if the situation appears calm 


 


 


If your relative has a severe learning disability you can contact us at: 


 CBF telephone: 0300 666 0126 
 E-mail: info@thecbf.org.uk 
 Website: www.challengingbehaviour.org.uk 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


   Created & reviewed 01/04/2020 
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BE PREPARED


Make sure plans are up to date and followed


Add a new routine with familiar and favourite activities


Use visual timetables to communicate the routine


Provide choice


Reduce demands your relative fi nds diffi  cult


Praise and reward positive behaviour


Involve your relative in everyday activities


Remind your relative of rules


POSITIVE


BEHAVIOUR


SUPPORT


PLAN


COMMNICATION 


PASSPORT


Make sure plans are up to date and followed


Add a new routine with familiar and favourite activities


Use visual timetables to communicate the routine


Reduce demands your relative fi nds diffi  cult


Praise and reward positive behaviour


Involve your relative in everyday activities


Remind your relative of rules


EXAMPLE


POSITIVE BEHAVIOUR 
SUPPORT PLAN


COMMUNICATION
PASSPORT



https://www.challengingbehaviour.org.uk/understanding-behaviour/positive-behaviour-support.html

http://mycommpass.com/

https://www.challengingbehaviour.org.uk/learning-disability-assets/nownextlaterchartandvisualtimetable.pdf





IF YOU SEE A CHANGE IN BEHAVIOUR


CHECK:


TRY TO WORK OUT WHAT YOUR RELATIVE IS “SAYING” THROUGH 
THEIR BEHAVIOUR. DO THEY...


Physical health


The environment


Triggers which you know aff ect your relative


Need positive attention?


Need something tangible?


To avoid or escape something?


Feel uncomfortable for sensory reasons?


TRY TO WORK OUT WHAT YOUR RELATIVE IS “SAYING” THROUGH 


Triggers which you know aff ect your relative


Feel uncomfortable for sensory reasons?


INFO SHEETS



https://www.challengingbehaviour.org.uk/information/information-sheets-and-dvds/cb-the-basics.html





IF YOUR RELATIVE’S BEHAVIOUR
BECOMES CHALLENGING 


TRY THE FOLLOWING:


Stay as calm as possible, use low voice and relaxed 
body language 


Divert or distract


Give your relative what they are asking for if possible 


Keep language simple 


Give your relative some space and time if it is
safe to do so 


Use body signs and gestures 


“LUNCH”


AHHHH


Stay as calm as possible, use low voice and relaxed 


Give your relative what they are asking for if possible 


Give your relative some space and time if it is


Use body signs and gestures 







FOLLOWING AN INCIDENT OF 
CHALLENGING BEHAVIOUR:


REVIEW WHAT HAPPENED AND WHAT YOU
COULD CHANGE TO AVOID IT AGAIN:


LOOK AFTER YOURSELF:


Try to keep a record of what happened before,
during and after 


Keep a record each time and you will build up a picture 


Ask for help from social worker, community learning 
disability team or behaviour support team 


Take some deep breaths


Can someone else step in? 


Can you have time out? 


Can you discuss? 


A    B    C


Frien
d


Try to keep a record of what happened before,


Keep a record each time and you will build up a picture 


Ask for help from social worker, community learning 
disability team or behaviour support team 


Can you discuss? 
READ MORE



https://www.challengingbehaviour.org.uk/being-family-carer/the-impact-of-caring.html





IF YOUR RELATIVE HAS A SEVERE 
LEARNING DISABILITY YOU CAN 
CONTACT US AT:


CBF telephone: 0300 666 0126 
 
E-mail: info@thecbf.org.uk 
 
Website: www.challengingbehaviour.org.uk
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Updated 03/04/20



Halton Carers Centre continues to be available to support carers whilst maintaining the government’s advice to help control the spread of COVID-19.  We currently offer telephone & email support, being there for people to register for our services and for people to discuss their caring role.  You can contact individual workers through the Carers Centre number or their work mobile numbers and emails.  The telephone service remains available Monday to Friday 10am – 4pm and Saturday 10am – 1pm throughout our office closure. (An answerphone service is available outside of the hours above). Virtual Social Groups

We are also introducing virtual one to one sessions for carers as well as the following social groups



Adult Carers

Adult cuppa and natter support group

Mental Health support group

ADHD Parent support group



Young Carers

Young Carers chat group

R-Time Young Carers support group



To sign up for a group email the centre at help@haltoncarers.co.uk telling us which group or groups you would be interested in attending.  We will then send you a link that will let you join the groups you requested.



What do I need to join?

All you need to join is a smart phone or laptop/computer with speakers, microphone and ideally a camera. That’s it!







How to contact us:

You can call us on 01928 580 182 or Email: help@haltoncarers.co.uk 



For up to date service announcements you can follow us:



Twitter:	@HaltonCarers, 



Instagram: 	@haltoncarers 

@halton_young_carers



Facebook:	https://www.facebook.com/halton.carers.58  

	https://www.facebook.com/HaltonYoungCarers?  
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INFORMATION SHEET 


Challenging Behaviour - Supporting your Loved One 


at Home  


You may experience an escalation in behaviour that challenges during the time you 


and your family are together. We know that many children and adults find changes to 


their routines very difficult. We do not underestimate the impact being confined to 


your home will have on you and all members of your immediate family. It may be 


helpful to think about the following if you begin to see a change in the behaviour of 


your relative: 


1) Has my relative developed any physical health problems? It is important to 


check this out as physical health needs can be overlooked. For more 


information please see our information sheet on Health and Challenging 


Behaviour 


 


2) Consider if environmental changes are having an impact and how you might 


be able to alter these: for example, is it noisier, hotter, are there more people 


than usual in the house?  


 


3) Can I control or reduce setting events (or triggers) i.e. things that happen in 


the environment or in their body that might make behaviour that challenges 


more likely to happen? 


 


4) Try to let your relative have as much control as possible about things that are 
in their control. E.g. how much to do of something or where to do something.  
 


5) Is the person’s Positive Behaviour Support plan up to date? Is their 


Communication Passport up to date? Follow this link to see a good example 


of how to build one:  https://vimeo.com/364781207  


 


6) Communication systems need to be in place- e.g. if a communications system 
is used at school then try to ensure it continues now. People should have 
maximum support with their communication.  
 


7) It may be helpful to try and work out what the change in behaviour is “saying” 


so you have a better chance of meeting that need. Do they want: 


- positive attention 


- something tangible – a DVD, sandwich, drink? 


- to avoid doing something (offer an alternative if so) 


- sensory feedback  


 


8) Consider how you might introduce a new routine: 


- think about activities you may wish to introduce 


- think about activities that can replace the usual daily activities 



https://www.challengingbehaviour.org.uk/health-challenging-behaviour/health-and-behaviour.html

https://www.challengingbehaviour.org.uk/health-challenging-behaviour/health-and-behaviour.html

https://vimeo.com/364781207
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- what can you include from other routines that will be familiar to the person 


- choose an activity that you can continue on a daily basis so you can build 


a new everyday programme together (e.g. if you start cooking, you may 


not be able to cook everyday) 


- it is important that a new routine is followed through in the same way each 


time 


 


9) Provide as much free access to things the person enjoys, increase their 
access to preferred activities. These are short term changes to accommodate 
a crisis 
 


10)  At this time of change and increased anxiety consider reducing demands and 
expectations. E.g. usually your son/daughter may be able to do XX 
independently, but currently may need more support because the 
circumstances are different.  
Further guidance can be found here on our information sheet ‘Positive 


Behaviour Support Planning’  


  


11)  Displaying Behaviour that challenges is distressing for the person and for 


anyone in the immediate environment. Consider the following if you see a 


change in the person’s behaviour: 


• Provide choice where possible 


• Praise and reward positive behaviour 


• Keep language simple 


• Use positive language 


• Divert or distract 


• Involve them in everyday activities 


• Use body gestures/signs 


• Give reminders of rules and routines 


• Plan activities 


• Withdraw from a situation if safe to do so 


• Give what is wanted at the start to avoid escalation 


• Stay as calm as possible in a low arousal approach 


 
12)  Try to keep a record of what happened before, during and after the incident. 


This will help you to work out why it may have happened and give you an idea 
of the changes you might be able to make to reduce the likelihood of it 
happening again. You will need to do this more than once so you can build up 
the picture. 
 


13)  Ask for external help and advice- contact your relative’s social worker or       
behaviour support team at the community learning disability team. They may 
be able to give advice over the phone. 
 


14)  Look after yourself. Being at home with family members for a long period is 
hard and challenging behaviour makes this even tougher. Think about: 
- what can I do if XX happens? 



https://www.challengingbehaviour.org.uk/understanding-behaviour/finding-the-reasons.html

https://www.challengingbehaviour.org.uk/understanding-behaviour/finding-the-reasons.html
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- how is my breathing? 


- can someone else step in? 


- can you have time out after an incident? can you discuss it with someone 


else? do you have a “phone buddy” who will listen to you? 


- plan breaks for yourself and take them even if the situation appears calm 


 


 


If your relative has a severe learning disability you can contact us at: 


 CBF telephone: 0300 666 0126 
 E-mail: info@thecbf.org.uk 
 Website: www.challengingbehaviour.org.uk 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


   Created & reviewed 01/04/2020 
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BE PREPARED


Make sure plans are up to date and followed


Add a new routine with familiar and favourite activities


Use visual timetables to communicate the routine


Provide choice


Reduce demands your relative fi nds diffi  cult


Praise and reward positive behaviour


Involve your relative in everyday activities


Remind your relative of rules


POSITIVE


BEHAVIOUR


SUPPORT


PLAN


COMMNICATION 


PASSPORT


Make sure plans are up to date and followed


Add a new routine with familiar and favourite activities


Use visual timetables to communicate the routine


Reduce demands your relative fi nds diffi  cult


Praise and reward positive behaviour


Involve your relative in everyday activities


Remind your relative of rules


EXAMPLE


POSITIVE BEHAVIOUR 
SUPPORT PLAN


COMMUNICATION
PASSPORT



https://www.challengingbehaviour.org.uk/understanding-behaviour/positive-behaviour-support.html

http://mycommpass.com/

https://www.challengingbehaviour.org.uk/learning-disability-assets/nownextlaterchartandvisualtimetable.pdf





IF YOU SEE A CHANGE IN BEHAVIOUR


CHECK:


TRY TO WORK OUT WHAT YOUR RELATIVE IS “SAYING” THROUGH 
THEIR BEHAVIOUR. DO THEY...


Physical health


The environment


Triggers which you know aff ect your relative


Need positive attention?


Need something tangible?


To avoid or escape something?


Feel uncomfortable for sensory reasons?


TRY TO WORK OUT WHAT YOUR RELATIVE IS “SAYING” THROUGH 


Triggers which you know aff ect your relative


Feel uncomfortable for sensory reasons?


INFO SHEETS



https://www.challengingbehaviour.org.uk/information/information-sheets-and-dvds/cb-the-basics.html





IF YOUR RELATIVE’S BEHAVIOUR
BECOMES CHALLENGING 


TRY THE FOLLOWING:


Stay as calm as possible, use low voice and relaxed 
body language 


Divert or distract


Give your relative what they are asking for if possible 


Keep language simple 


Give your relative some space and time if it is
safe to do so 


Use body signs and gestures 


“LUNCH”


AHHHH


Stay as calm as possible, use low voice and relaxed 


Give your relative what they are asking for if possible 


Give your relative some space and time if it is


Use body signs and gestures 







FOLLOWING AN INCIDENT OF 
CHALLENGING BEHAVIOUR:


REVIEW WHAT HAPPENED AND WHAT YOU
COULD CHANGE TO AVOID IT AGAIN:


LOOK AFTER YOURSELF:


Try to keep a record of what happened before,
during and after 


Keep a record each time and you will build up a picture 


Ask for help from social worker, community learning 
disability team or behaviour support team 


Take some deep breaths


Can someone else step in? 


Can you have time out? 


Can you discuss? 


A    B    C


Frien
d


Try to keep a record of what happened before,


Keep a record each time and you will build up a picture 


Ask for help from social worker, community learning 
disability team or behaviour support team 


Can you discuss? 
READ MORE



https://www.challengingbehaviour.org.uk/being-family-carer/the-impact-of-caring.html





IF YOUR RELATIVE HAS A SEVERE 
LEARNING DISABILITY YOU CAN 
CONTACT US AT:


CBF telephone: 0300 666 0126 
 
E-mail: info@thecbf.org.uk 
 
Website: www.challengingbehaviour.org.uk
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Updated 03/04/20



Halton Carers Centre continues to be available to support carers whilst maintaining the government’s advice to help control the spread of COVID-19.  We currently offer telephone & email support, being there for people to register for our services and for people to discuss their caring role.  You can contact individual workers through the Carers Centre number or their work mobile numbers and emails.  The telephone service remains available Monday to Friday 10am – 4pm and Saturday 10am – 1pm throughout our office closure. (An answerphone service is available outside of the hours above). Virtual Social Groups

We are also introducing virtual one to one sessions for carers as well as the following social groups



Adult Carers

Adult cuppa and natter support group

Mental Health support group

ADHD Parent support group



Young Carers

Young Carers chat group

R-Time Young Carers support group



To sign up for a group email the centre at help@haltoncarers.co.uk telling us which group or groups you would be interested in attending.  We will then send you a link that will let you join the groups you requested.



What do I need to join?

All you need to join is a smart phone or laptop/computer with speakers, microphone and ideally a camera. That’s it!







How to contact us:

You can call us on 01928 580 182 or Email: help@haltoncarers.co.uk 



For up to date service announcements you can follow us:



Twitter:	@HaltonCarers, 



Instagram: 	@haltoncarers 

@halton_young_carers



Facebook:	https://www.facebook.com/halton.carers.58  

	https://www.facebook.com/HaltonYoungCarers?  
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